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June 17, 2022

[mmigration Services Agency of Japan
Information for those who have fled to Japan from Ukraine (8)

I Questions for Ukrainian evacuees

The ISA will ask Ukrainian evacuees questions about their
daily life, etc. Individuals in charge of providing support
related to the acceptance of Ukrainian evacuees (ISA
representatives) will ask everyone about the following either
at or near their house:

D Whether you have encountered any problems while living

in Japan

@ Whether you are struggling with anything

@ Whether there is any support you want, etc.

Note that we will contact either you or your guarantor
before we ask you any questions, and we appreciate your

cooperation on this.

2 Ukrainian Evacuee Support Website
We launched the Ukrainian Evacuee Support Website on May 9.
By using this site, you can look up whether supplies and services that

you want can be provided in the area where you live.

URL: https://zairyushien02.force.com

Available supplies include clothes, furniture, food, medical supplies, and
communication equipment.

Available services include interpreting, pick-up/drop-off, assistance
with administrative procedures, and consultation service desks.

If you find supplies or services you want on the Ukrainian Evacuee
Support Website or have any questions, please call the telephone

consultation service desk.
Phone number: 03-5363-3006
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Reception hours: 9:00 am to 5:00 pm (except on Saturdays, Sundays, and
national holidays)

Please try looking for supplies or services.
* Note that the supplies and services listed on the website are limited in

terms of availability.

Even if you apply, you might not be able to receive them.

3 If you have any problems while in Japan, please use the contact
information below.
o Contact information for problems: Ukrainian evacuee help desk
Phone number: 0120-022-702 (toll-free number)
Reception hours: 9:00 am to 8:00 pm (every day)

Email address: ukrhelpdesk@bricks-corp.com

* Email-based consultation service is available 24 hours per day. Note
that it might take a few days to reply to emails.

URL: https://www.moj.go.jp/isa/support/fresc/ukraine_support.html

* If you have any questions about this letter, please call the (] 7
o ¥ l.'u_".-. -
help desk above. .1"-'"3:-'-75_:4 :
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17 gwepBus 2022 poky

Mirpaniiina cnyxb6a SAnonii

Inbopmanis ansa ocib, axki npudbynau no SAnoHnHii,

PATYWOUYHUCH BiJ 3arpo3u XUTTIO 1 310poB 10 (8)

1. IIpo ankeTy nnas mepeMimeHux ocibd 3 Ykpainu

Mirpaniina cnyx06a mniaHye 3agaBaTH BaM IMNUTAHHS MOJAO
Bamoro npoxuBaHHA. CniBpoOITHUKHU, BIANOBIJAaJbHI 3a MPHUUOM
1 mnmiaTpuMKy mnepeMmimeHux oci®6 VYkpaionum (cniBpoOITHUKH
Mirpaniinoi cnyx06wu), OynyTh BigBigyBaTu Bac BAoMa abo Oims
OynuHKy 1 OyayTh 3aJ1aBaTuH BaM HAaCTyNHI MUTaHHSA.
(1) Ym € y Bac sskich mpoOmeMu mijJg yac mpoXuBaHHA B SAnmoHii?
(i1) Ym € y Bac AKi-HeOyAb TPYAHOII B NOBCAKAECHHOMY XHUTT1?
(111) Ym € mipTpuMKa, SKy BU XOTiaum 6 oTrpumMaru?

[Tepm HiX 3agaBaTW NHUTaHHA, MH 3B'sikeMocs 3 BamMu abo
BamUM TmopyudurteneM. Mu OynemMo BASAYHI, SKIOO BU NPHUIIIUTE

HaM TPOXH Hacy.

2. Ipo «Beb6-caiiT nigpuMku nepeMimeHux ocid6 Ykpainu»

9 TpaBHs Oyno BiAKpuTOo BeO-caliT MIAPUMKHA TmEepeMINMEHUX o0cCibd
Ykpainu.

Ha npoMy caiiTi BU MOXeTe JQi3HATHUCS, YU € y BAMIOMY pPErioHl MOCTaBKH

YH MOCHYyTHU, AKi BaM MOTpiOHI.

Caiit: https://zairyushien02.force.com

[TocTauaHHS BKJIOYAOTh OAATr, MeOJi, MPOAYKTH XapdyBaHHS Ta 3acobH
3B's3Ky Tomo. [locnyru BKIIOYAaOTh NMepekiIanadyiB, TPaHCHOPT, AOMOMOTa B
aAMiIHICTPAaTUBHUX NpoOUEeJypax Ta KOHCYIbTAalilHI MOCAYTrU TOIIO.

Axmo Bu 3HaWmau moTpiOGHI BaM ToBapu abo mocianyru Ha «BeO-caiti

NiJpUMKU mepeMimeHux oci® Ykpainu» abo y Bac BUHHUKIJIM 3a0UTaHHA,
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3aTenedoHyliTe 3a TenepOHOM JOBIpH.
Homep Tenedony : 03-5363-3006
l'onuau pobotu : 3 9.00 go 17.00 (O6yaHi nHIi)

Mu peKOMEHIYEMO CKOPUCTATHCA Li€I0 MOCIYTrO0.
*3BepHiITH yBary, IO KIiJbKICTh TOBapiB Ta mocayr oOMexeHa Ta

OTpUMaHHS HE TapaHTOBAHO.

3. dxmo y Bac BuHukau Oyab-ski mpob6iaeMu B SAnOHIT, BU MOXETE 3BEPHYTHUCS
B HACTYMNHI iHCTaHIT.
oKoncynpTanis nmo tenedony: JloBigkoBa ciayxba qias nmepeMilmeHux ocid
3 YKkpaiHHU.
HowMmep Tenedony:0120-022-702 (6e3KOMTOBHUIA)
IN'oguau pob6otu:3 9.00 1o 20.00 (6e3 BUXIAHUX)

EnexTtponna momrta: ukrhelpdesk@bricks-corp.com

*KoHcynbTanmis mo eneKTpOHHINH momTi goctynHa 24 roaumHu Ha A00Yy.
BingmoBini Ha 3amuTaHHS, OTPHUMaHl EJEKTPOHHOI MOMTOK, MOXYTh

3aWHIATH KIJIbKa JHIB.

Cait: https://www.moj.go.jp/isa/support/fresc/ukraine support.html
*SAkmo y BaC BHHUKJIMW 3alUTAaHHS MOM0 IbOTO JHUCTa, OYyIb

Jacka, TenepoHyHTe 328 HOMEPOM JOBIJKOBOI clyxO0u.




